Poly® VVX" EM50 — Expansion Module

Turn your Polycom VVX 450 business IP phone into a high-performance attendant console.

The Polycom EM50 Expansion Module is easy to install and designed exclusively for the Polycom VVX 450 business
IP phone. It’s an optimal solution for telephone attendants, receptionists, administrative staff and other power
users who manage multiple workflows or simultaneous calls on a daily basis.

The Polycom EM50 Expansion Module extends the functionality of your Polycom VVX 450 business IP phone with
multifunctional line keys that can be set up as line registrations, call appearances, speed dials, direct stations
and/or busy lamp field keys.

When fully equipped, the VVX 450 business IP phone functions as a high-performance attendant console that can
support up to two VVX EM50s. Telephone attendants can reduce the number of lost customer calls, shorten
transaction times and increase the accuracy of call routing by promptly accepting, accurately screening, efficiently
dispatching and effortlessly monitoring calls.

The VVX EM50 is an easy plug-and-play device that requires no setup, as power and signaling are provided by the
host VVX 450 business IP phone. Like all Polycom VolP products, the VVX EM50 is standards-based and fully
interoperable with Polycom partners' IP telephony server solutions.

Technical Overview
® 5.0” color backlit display
® 30 line keys
® 3 soft keys (pages)
® 1 USB port (side)
® Up to 2 modules can be attached together via USB

30 Line Keys
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USB (connects to VVX450)

3 Soft Keys
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SPECIFICATIONS

DISPLAY
v Sin LCD WY GA (420x300 pixel) resolution

v Colar TFT graphical user interface

FEATURE KEYS

v 30 multifunctional line keys configurable as
line registration, call appearance, spesd dial,
D335 or BLF

v DOual-relar (red or green) illuminated LEDs
for line status information

v Z-pagekeys for edditional line appearances

COMPATIBLE VWX PHOMNE MODELS
v WWH 450

v Communicationwith host phone andfor
other modules via USB port

EXPAMNDABILITY

v Up to two Expansion Modules canbe
zttached to the WX 450

FEATURE SUPPORT

v Additional line registrations

v 3hared call appearance, bridged line
appearance (key system emulation)

v Call transfer

v Busy lamp field

v Spesd dial

v Fully programmable line sppearances

v Multilingual user interface |driven from
host phone) encompassing Chinese, Danish,
Dwtch, English, French, German, Italian,
Japansese, Korean, Morwegian, Polish,
Portuguese, Russzian, Slovenian, Spanizh
and Jwedizh

v Skype for Business presence

POWER

Provided by Polycom VWX host phone

Host phone powering options: 1EEE
802.3(affat) PoE or using an approved

compatible external AC adapter {5 VDC/3A)

Powsering starts automatically upon USE

port connection

Mo additional power source is required

APPROVALS

FCC Part 15 |CFR 47)
ICES-003

CE Mark

WCC

RCM

Russia CU

ROHS-compliant

SAFETY

UL 50850-1/62368-1

CAM/CSA-C22.2 No. 60950-1/52365-1
EM E0950-1/82358-1

IEC 60950-1/82368-1

A5/NZS 60350-1

OPERATIMNG CONDITIONS

Temperature: 0 to 40degress C
(+32 to 104 degrees F)

Relative humidity: 5% to 3554,
noncondensing

STORAGE TEMPERATURE

-40 to +70degrees C
(-30 to +160 degress F)

VWX EMSD COMES WITH:

v EMESD console

v WY EMS0 desk stand

* Imterconnection bracket and screws
v Setup shest

DIMEMSIONS

v BinxS5inxE5inx 25 in
(128 cmx 125 cmx 16 cmx & om)

[k HRT)
WEIGHT
' Shipping: 1|b (0.5 kg)
UMIT BOX DIMENSIONSS WEIGHT
v 1linx&inx3.5in/0.7 kg
UMIT BOX
v B4xB3x2.8i0n (213 x 151 x 72 mm)
OVERPACK BOX

v 5514588 in
(648 x 365 x 223 mm)]

MASTER CARTON QUANTITY
v Twenty (20)

COUMNTRY OF ORIGIMN

v laos

WARRANTY

v One (1) year

PART MUMBER

v 2200-48830-025

AVAILABLE ACCESSORIES
v Wall mount bracket 2200-43853-001
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